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Frequently Asked Questions

1. What does this mean for me?
It is business as usual, meaning there are no changes to the way Spark
Event Group or VIPeople will operate after the change of ownership.

2. What will change for me?
Absolutely nothing will change for you. You will still be able to apply for
roles as per you have done in the past. All communication will still come
through the team at Spark Event Group.

3. How do | continue to apply for roles?
You will still be able to apply for roles via your Spark Portal in the usual
way. You can login to your portal via www.spark.rosterfy.co/login. If you
are struggling to login or do not remember your password, please click
‘forgot password’ to have it reset.

4. Who will contact me going forward?
The same people at Spark Event Group will continue to be in contact with
you in regard to future events and any relevant news. If you'd like to see
who is part of the team, you can check out our team our website here

5. Will my Spark Portal login change?
No. All of your login details will remain exactly the same as they are now.

6. Will my hours be reduced?
You will not see a change in roles or availability. Spark Event Group will still
be advertising all available roles for all events we manage.

7. How will the events | usually work on be affected?
Put simply, they won’t. Spark Event Group and VIPeople are two different
entities owned by one company. Both companies will still be operating as
usual, so there will be no affect on your work.

If you have further concerns or questions regarding the acquisition,
please submit them at VIPeople Acquisition Questions (monday.com).
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